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— :-frfyou want to build a ship,don’t drum up the people to collect wood
and don’t assign them tasks and work,but rather teach them to long
for the endless immensity of the sea.

(Antoine Marie Jean-Baptiste Roger, comte de Saint-Exupéry)
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Love does not consist in gazing at each other  but in looking
together in the same direction. (Antoine Marie Jean-Baptiste

Roger, comte de Saint-Exupéry)
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* 7% spoken words
» 38% voice, tone
* 55% body language

Source: Professor Albert Mehrabian
University of California Los Angeles

| am obviously uncomfortable about misquotes of my work. From
the very beginning | have tried to give people the correct
limitations of my findings. Unfortunately the field of self-styled
‘corporate image consultants’ or ‘leadership consultants’ has
numerous practitioners with very little psychological expertise.*
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