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— :-frfyou want to build a ship,don’t drum up the people to collect wood
and don’t assign them tasks and work,but rather teach them to long
for the endless immensity of the sea.

(Antoine Marie Jean-Baptiste Roger, comte de Saint-Exupéry)



1%DVSHEE. 99% N5 7]

AT ROL S BT,
BAIOVSHENLLLIFNE. V<DL

NAUTEEREE, 112112, BATETENS
AR, IRV F—2|BRICLTWBETE
DED. TDIEZDD DTV )




AZET DA

= N
Elements of Personal == ¥ i
Communication E

* 7% spoken words
» 38% voice, tone
* 55% body language

Source: Professor Albert Mehrabian
University of California Los Angeles

| am obviously uncomfortable about misquotes of my work. From
the very beginning | have tried to give people the correct
limitations of my findings. Unfortunately the field of self-styled
‘corporate image consultants’ or ‘leadership consultants’ has
numerous practitioners with very little psychological expertise.*
FAlS. FADEEZBHOTEIHL TR EIC. FERBICARMRTT . &
LOHDEIS, FAORABERIMEASTEBHZEALSELTEELE,
LHL. BELlElc, BT A—=2-a 90 a /by X 11—
=97 AN b EVVOEERRDBLIE. DEBFLEPY
HRBZIFEAEHEEHETLELDTY,



[T R

a4 ) a0
il 8 e R
. (3580 )




NAE, EESICMDO>TEDTIND?




2EMN—8

EOI<SFMeRITELICLOTIVSE
FEDELRZA,

FWCARIELEDST=OTTH. Filia
HICEEMD fBELFREHSKILK
K. TALGICHELEWTI1EWLWS—ETE
[cARRICL>TEEL,

ThigLtE?




PIVARTFLAR 4K
"AYOEFER. 4DOBEETHATES, |

e Kil

'HZ4HE ) EDHEFELI=HD
rBHEE,) £BTTETLDLHD
'TBMIE ) BENITS/7=-00DED
MERAE ] TIBTOS5NEEHD




Tt AN

F v MBORIBTEIVAD, 7L2EHISIRIEL
- T AN 1%, PTROARIS. REAREZEL
LHSHEREBELTEE, SO0, AR IR CH
ELEARMICEZTR|ASKTIE, H:'d&k.l:l: Q“BOJ‘B
mHEZRASNE,

72 ARISRES.
rLBOIBmMHA@BEEEASNI-LE, ‘
TOMHMDECENDETABDDD 1. | eSS
T TBEEFRASNIEHVVBBREED T, ﬁtb‘EU(D
REWHAILTHIES, EES5HTEIVADMEDD I,
<. &737":(125’5%*3'75‘?




HEIBHEDITD?

chbhod

[E& D
EELLED

W % Justice
X EV B
=86 0 8FF

Michael J. Sande o ABB=R
RATWYTI e

LTV TIVE
rChhS5HNERD
L LA VESSNTAS )]
X E




CHORTIDETHEEVDHS.
TOREAEEFTLED ?

04-+-2=2 @7l$%:NTHh% @7-ELEVEn

QT [ TEDNIOH jELVSFaahhoik:

@7 EENEENFELRFRLERTHS
OLtHNHNHZEELZDIIFEHEBATHS

@ H A D& Mimld R R B

OLI)T7N77tViE,. RH. SEEEFEATIVS
QH{U®D t(r )i, BTWHNMEZINENSEF N



BReADOH3d%

a4 ) a0
&A:m
\E DHRFE )

\/




Bl a8

BRIZEoTRMNKE? ARYHEESZY L2
BODRIDCEEZZHLAENES ! BEDE=-HIZELRHSH !
ARTEAKL ! B Ry A KE)7= |
TFIRFAEITTED L ! HETBEIELEZLSTED K !
SH18.,. ENFEFFXRYGEIEIC 18, ENFEITHYF-NE
THoTCRARIEE=NM"? [S3EDUN = ?

[ HKFE? EDEV) 7= ?



= b R Y &

LTS WELA
EFER R - B 3613

W ELARAR FHDLE
ELEld HFE71-0l3

BHIBDA
KEFSLAR

31



20DIREDS7OEA

EALN)—F—ICDNWTNWELEWTIH?

251089 % (ambitious) iDHIELS (broad-minded)
AEICBoT<N B (caring) A #EL (competent)

# 1 89%: (cooperative) BN HS (courageous)
$aVH D HS (dependable) B E7=3 (determined)

P IELI%EEDI (fair-minded) RIMZE A (forward-looking)

IEIE% (honest) (KN D3 (imaginative)
370D HB (independent) H<H<EB TN B (inspiring)
$N#9%: (intelligent) BEkED<Y (loyal)

R 2L TV (mature) H M HTE (self-controlled)
FEE 4 (straightforward) i BL T<N 3 (supportive)
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